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Employment Opportunity  ::  IT Services 

 

SCADA Administrator 

 

Reporting to the Manager IT Services, the successful candidate will be responsible for: 

 
- Planning, designing, installing, configuring, maintaining, and optimizing hardware, 

software, and communication links while ensuring minimal network downtime; 

- Diagnosing, resolving, and documenting SCADA infrastructure hardware and 

operating system problems in a timely and accurate fashion, and providing end user 

support where required. 

- Following relevant NERC CIP compliance guidelines and ensure compliance with CUC 

IT Governance frameworks during the implementation and maintenance of systems. 

- Liaising with application/hardware providers such as OSI, Dell and internal customers 

to ensure all applications through vendor/internal maintenance programs are being 

kept up to date. 

- Using network monitoring software to receive alerts and monitor the status of 

servers, workstations, and IP based SCADA equipment and to take appropriate 

action to maintain within specification. 

- Receiving and responding to incoming calls, and/or e-mails regarding SCADA 

infrastructure problems; resolving and updating relevant Help Desk ticket(s) in a 

timely manner. 

- Standardizing schematics, programs and components; creating and/or updating 

documentation, diagrams, flow charts, technical documents, etc. 
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 . 2 . 

 

Knowledge/Skills/Experience: 

 

Applicants must possess: 

- A Bachelor’s degree in Information Technology and/or 6 years equivalent work 

experience; 

- Minimum three (3) years’ experience in computer systems administration/ operation 

experience; 

- Cisco CCNA Routing and Switching certification; 

- Knowledge of modern SCADA systems, such as the OSI SCADA platform, a plus; 

- Knowledge and proficiency in the following preferred: Microsoft Windows Server 

2012/2016, SQL Server, and MS Office 2013/2016; 

Salary: 

- Salary is from US$5,642 to US$7,195 per month. 

 

CUC operates within the Cayman Islands, a tax-free jurisdiction. Employees working are 

subject to taxes only when importing goods from overseas. There are no income taxes. 

 

CUC offers a very competitive benefits package including pension, health and life insurance. 

 

To Apply: 

Interested Individuals may apply via e-mail to careers@cuc.ky, attaching a completed 

application form, which can be obtained from the Company’s website at www.cuc-

cayman.com, along with a résumé, by December 31, 2018 and send to: Manager Human 

Resources & Employee Development, Caribbean Utilities Company, Ltd. 

The Company : 

 
CUC commenced operations in 1966 as the sole provider of electricity in Grand Cayman. The 

Company operates a modern diesel plant with an installed capacity of 161 MW. A record peak 

load of 105.578 MW was experienced on August 29, 2017. Our 200+ employees are 

committed to providing a safe and reliable supply of electricity to over 28,000 customers.  
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Keeping pace with Grand Cayman’s development has challenged this publicly traded electric 

utility to become technology-driven and deliver world-class and innovative enhancements in 

its approach to meeting significant customer growth. 
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The Territory : 

The Cayman Islands, a United Kingdom Overseas Territory with a population of approximately 

60,000, are comprised of three islands: Grand Cayman, Cayman Brac and Little Cayman. 

Located 150 miles south of Cuba, 460 miles south of Miami and 167 miles northwest of 

Jamaica, the largest island is Grand Cayman with an area of 76 square miles. 

 

 

 


